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k ,,g __/ /&»/Action Taken Report on Feedback Received
Ry

mic Year 2021-22

Students and staff reported learning loss after COVID, asking for remedial classes and more
campus activities to rebuild engagement. Parents and faculty noted gaps in practical
sessions and lab access. Admissions/administration feedback highlighted the need for
clearer processes and quicker certificate issuance.

Academic Year 202223, -

Stakeholders asked for stronger placement support, short industry-aligned certificate
courses, and easy digital access to study materials. Faculty requested ongoing training in
blended pedagogy and simple digital tools. Library users sought more e-resources and

streamlined membership procedures. e

Academic Year 2023-24

o Students and alumni highlighted the need for structured internships, better mentorship
during projects, and increased practical lab hours. Campus safety and signage, plus quicker

maintenance of classroom facilities, were raised as concerns. Demand grew for regular

counselling and career guidance clinics.

Academic Year 2024-25

Stakeholders requested more industry-linked skill programmes and transparent follow-up on
feedback actions. There were calls for pilot digital internal assessments and improved
mental-health support. Users also emphasised continued expansion of e-learning resources

and visible publication of Action Taken Reports.
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1.4.1 Feedback Analysis Re‘port from Academic Year
2021-22 to 2024-25

Feedback is gathered through both formal and informal channels from students, faculty,
employers, and alumni to assess the relevance of the syllabus and the adequacy of college
facilities. This process helps identify areas for improvement, which are then addressed
through appropriate and constructive measures to enhance overall institutional
effectiveness.

Academic quality: How would you rate teaching and course delivery?
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5 Campus Good management an... Nice Very nice
Awesome Good My overall experience... Very good

Would you recommend this college to others?
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ty engagement: How responsive and supportive are teachers?
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Practical learning and labs: Are practical sessions, labs and field work adequate?
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